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Ronalda A. Coulter (ISB No. 3850) 
IDAHO EMPLOYMENT LAW SOLUTIONS 
776 E. Riverside Dr., Suite 240 
Eagle, Idaho 83616 
Telephone: (208) 672 6112 
Facsimile: (208) 672-6114 
ron@cmclawgroup.com 

Attorneys for Complainant 

JUNYU, 

IDAHO SECRETARY OF STATE 
CAPITOL BUILDING 

700 W. JEFFERSON E205 
PO BOX 83720 

BOISE IDAHO 83720-0080 
(208) 334 2300 

Case No. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

----------------
Complainant, 

vs. NOTICE OF CLAIM 

IDAHO STATE UNIVERSITY, Per The 

Respondent. 
IDAHO TORT CLAIMS ACT 

TITLE 6, CHAPTER 9 IDAHO CODE 

Complainant, JUN YU ("Mr. Yu"), submits this tort claim against Respondent IDAHO 

STATE UNIVERISTY (ISU) as follows: 

I. INTRODUCTION 

This is a case of discrimination in violation of Title VI of the 1964 Civil Rights Act, 42 

U.S.C. §§ 2000d et. seq. Mr. Yu was a graduate student at ISU. Mr. Yu had only one practicum to 

complete before receiving his Ph.D., returning to his native China and starting his professional career. 
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Because of unlawful discrimination and lack of due process that was not voluntarily waived by Mr. 

Yu, Mr. Yu was denied an opportunity to complete his lone remaining practicum in his native 

homeland, The Peoples Republic of China. 

II. PROCEDURAL BACKGROUND 

On May 3, 2013, the Director of Clinical Training, Dr. Mark W. Roberts crafted a letter 

notifying Mr. Yu that he had been dismissed from the doctoral program in Clinical Psychology 

based on Mr. Yu's alleged unsatisfactory progress towards degree completion. On May 9, 2013, 

Mr. Yu appealed this decision. On May 17, 2013, the Graduate Faculty of the Department of 

Psychology denied Mr. Yu's appeal. On or about May 29, 2013, Mr. Yu, through counsel sought 

an extension to submit an appeal of the latter appeal to the Dean of Idaho State University College 

of Arts and Letters, the due date to be June 26, 2013. On May 31, 2013, the requested extension 

was granted. On June 26, 20 13, Mr. Yu submitted his appeal to the Dean of Idaho State University 

College of Arts and Letters. On July 30, 2013, the Dean issued her decision on Mr. Yu's appeal 

denying Mr. Yu the relief he sought. On August 8, 2013, Mr. Yu, through counsel, received the 

Dean's July 30, 2013 decision. On that same day, counsel for Mr. Yu contacted counsel for ISU 

and requested that Mr. Yu be granted the full fifteen (15) working days in which Mr. Yu would be 

allowed to submit his appeal of the Dean's decision. On August 8, 2013, ISU, through its 

counsel, granted an extension allowing Mr. Yu until August 29, 2013 to submit his appeal of the 

Dean's decision in this matter. The extension provided by ISU was in keeping with the due process 

procedures delineated in the ISU Catalogue 2013-2014 Volume 67. Mr. Yu submitted his appeal 

on August 29, 2013. On September 16, 2013, Mr. Yu was notified that the Graduate Council 

would grant his request for a hearing. The hearing was set for October 2, 2013. On October 2, 
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2013, Mr. Yu presented his case before the Graduate Council. On October 2, 2013, Mr. Yu 

informally learned that his appeal had been denied. On October 3, Mr. Yu received the final 

decision of the Graduate Council. 1 

III. COMPLAINT 

Complainant, Mr. Yu, hereby complains against Respondent, in that ISU violated of Title 

VI of the 1964 Civil Rights Act, 42 U.S.C. §§ 2000d et. seq. and 34 C.F.R. §§ 100.1 and 100.3 

which prohibits the exclusion on the basis of race, color, or national origin from programs or 

activities receiving federal financial assistance from the United States Department of Health and 

Human services, U.S. Department of Education and other federal agencies, and a violation ofi.C. 

§ 67-5909 (1) against Respondent, ISU. 

IV. NATURE OF THE CASE 

1. This is an action for damages and redress brought pursuant to the Idaho Tort Claims 

Act Idaho Code§ 6-907, et seq. 

V. JURISDICTION AND VENUE 

2. Respondent has original jurisdiction pursuant to Idaho Code § 6-905 to adjudicate 

claims filed under the Idaho Tort Claims Act where the harm is alleged against the "State" as 

defined by Idaho Code§ 6-902(1). 

3. That per Idaho Code§ 6-905, filing of this claim is timely as the harm occurred on 

October 2, 2013, and the one hundred and eightieth (180th) day from October 2, 2013, is Monday, 

March 31, 2014. See.fn. 1 herein. 

1 See Exhibit "A" which is dated October 2, 2013 and contains the following language: "According to the Graduate 
Catalog, your dismissal from the doctoral program in clinical psychology is effective immediately." 
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4. Venue is proper pursuant to Idaho Code § 6-905 as the claim is against Respondent, 

the "State" as defined by Idaho Code§§ 6-902(1). 

VI. PARTIES 

5. Mr. Yu is a citizen of The People's Republic of China. His address at the time of his 

dismissal from ISU was 5144 Beckett Ridge, Stow, Ohio, 44224. From August of2008 through 

late June of2012, Mr. Yu resided in Pocatello, Idaho at the following locations: (a) Mcintosh 

Manor 08, Idaho State University, Pocatello, ID 83209; and (b) Mcintosh Manor F7, Idaho State 

University, Pocatello, ID 83209. 

6. Respondent, Idaho State University's (ISU) official address is 921 S. 81
h Ave., 

Pocatello, Idaho 83209; and upon information and belief, Respondent receives financial assistance 

from both the U.S. Department of Health and Human Services and the U.S. Department of 

Education. 

VII. STATEMENT OF FACTS 

7. That Mr. Yu is a citizen ofthe People's Republic of China. 

8. In 2008, Mr. Yu was accepted into ISU's Graduate program seeking to obtain a 

Ph.D in Clinical Psychology. 

9. Mr. Yu is/was an international student and is Chinese. 

10. Mr. Yu attended ISU from 2008 through May of2013. 

11. When Mr. Yu entered the program, he was the only non-white student for whom 

English was not their first language. 

12. Mr. Yu's English proficiency met ISU's admission requirements for international 

students. 

NOTICE OF CLAIM UNDER IDAHO TORT CLAIMS ACT Page 4 of 13 

Case 4:15-cv-00430-REB   Document 56-13   Filed 09/14/17   Page 5 of 78



13. That Mr. Yu, a person who spoke English as a second language, was keenly aware 

that he needed to immerse himself in English so that he would be successful in the Doctorate 

program. 

14. Mr Yu did immerse himself in learning English. 

15. Mr. Yu, because of his efforts to become fluent in English, was able to provide 

professional services in a manner consistent with an international student seeking a Ph.D. 

16. Mr. Yu completed all of his course work in English. 

17. Mr. Yu taught courses at ISU in English and received satisfactory evaluations from 

his students. 

18. Mr. Yu successfully presented and defended his dissertation in English.2 

19. Despite Mr. Yu's academic success in his four plus years in the Doctoral program, 

Mr. Yu continued to receive negative comments regarding his supposed language skills 

inadequacy. 

20. That as an example of how Mr. Yu was denied participation in a practicum because 

of his national origin even though he was proficient in communication in English, Mr. Yu was 

denied a practicum because of "perceived" deficits in language fluency needed to evaluate 

English-speaking patients who were being tested with English language instruments. 

21. That Dr. Cheri Atkins served as an Adjunct Faculty member in the Department of 

Psychology, ISU. 

2 Mr. Yu's dissertation involved running clinical trials on Chinese families with preschool-age children in Shanghai, 
China. Mr. Yu serviced 19 families who all completed the program. Mr. Yu was rated an average rating of at least 5.4 
on a six-point scale from the family participants in the trial. Mr. Yu's success shows that consumer satisfaction was 
more than evident. 
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22. That Dr. Atkins allowed Mr. Yu to enroll in her Fall 2011 PSYC 7724 Community 

Practicum class at ISU held at her own private practice site, but only allowed Mr. Yu to observe 

during his practicum at her private practice. 

23. That notwithstanding Dr. Akins' concerns about Mr. Yu's English language 

proficiency, Mr. Yu obtained a "B" in his Spring 2010 PSYC 7725 Psychology Clinic practicum 

and an "A" in Summer 2010 PSYC 7725 Psychology Clinic practicum; in these two PSYC 7725 

practicum classes, Dr. Atkins allowed Mr. Yu to provide direct clinical services to clients. 

24. That Dr. Shannon Lynch is the present Chair of the Department of Psychology. 

25. That Dr. Shannon Lynch signed the May 17,2013 document that denied Mr. Yu's 

appeal of Mr. Yu's dismissal. 

26. That Dr. Shannon Lynch complained to Mr. Yu's wife that Mr. Yu's English was 

"terrible". 

27. That Dr. John Landers served as Mr. Yu's supervisor for PSYC 7748 Clinical 

Externship at the Eastern Idaho Regional Medical Center. 

28. That during the two months that Mr. Yu was serving the extemship at the Eastern 

Idaho Medical Center, Dr. Landers suddenly dismissed Mr. Yu without any prior specific 

feedback on areas of concern. 

29. In his one page letter dismissing Mr Yu from the PSYC 7748 externship, Dr. 

Landers commented in relevant part as follows: 

I have consistently observed that Jun Yu is unable to grasp the communication 
nuances that are required to build rapport with difficult patients, administer 
standardized tests with difficult patients ... Given his desire to return to China and 
specialize in parent/child training, he is probably right where he needs to be in this 
regard. However, his deficits have made this practicum one that was not a good fit 
and placed him, patients, and psychology services at the hospital in a difficult 
position. 
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30. At the time Mr. Yu was unlawfully dismissed from the Graduate program, Mr. Yu 

was a student in good standing with only one practicum to complete prior to receiving his 

Doctorate in Clinical Psychology. 

31. Completing an internship involved two steps. The first step was simply obtaining 

an internship, which is a stressful and challenging process. The second step was for Mr. Yu to 

successfully complete the internship. 

32. In gaining an internship, Mr. Yu could have re-applied for an internship through the 

Association of Psychology Postdoctoral and Internship Centers (APPIC). 

33. Had Mr. Yu chosen this path, it would have delayed the start of his internship by an 

entire year. 

34. Due to the then shortfall in internship positions available through APPIC, there was 

no guarantee that Mr. Yu would actually be matched to an internship. 

35. Mr. Yu also had the option of proposing an internship that he was to construct/find 

for himself. 

36. Lastly, Mr. Yu had the option of seeking an internship in his native China. 

37. That at the time, and for both personal and professional reasons, Mr. Yu chose not 

to seek an internship in China, where he did the work that was the basis for his dissertation. Rather 

Mr. Yu chose to construct an internship with the Cleveland Clinic Center for Autism, (CCCA) 

Cleveland, Ohio, as it seemed to be the best option to complete the internship within the time and 

the manner that suited Mr. Yu's goals.3 

3 See Exhibit B p. 12 Lines 19-24, and p.l3 Lines 1-24, Exhibit C. p.6 Lines 18-24, p.7 Lines 1-5 and p. 11 Lines 
9-24, and p. 12 Lines 1-3. 
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38. That in approving the internship at the CCCA it was noted the procedural due 

process safeguards were absent from the agreement.4 

39. That Dr. Leslie Speer of the CCCA was one of three ofMr. Yu's supervisors during 

Mr. Yu's internship with the CCCA. 

40. That Dr. Cheryl Chase, a Psychologist with a private practice in Independence 

Ohio, was also a supervisor in Mr Yu's internship while Mr. Yu was at CCCA .. 

41. That Dr. Mark Roberts serves as the Director of Clinical Training at ISU 

Department of Psychology. 

42. That Dr. Thomas Frazier of the CCCA was one of three of Mr. Yu's supervisors 

during Mr. Yu 's internship with the CCCA 

43. That early in Mr. Yu's internship at CCCA, Dr. Speer expressed concerns alleging 

Mr. Yu manifested a " ... slow learning curve." 

44. That Dr. Leslie Speer also reported that Dr. Thomas Frazier, who was named in the 

approved internship as a second supervisor at the Cleveland Clinic, indicated Jun " ... was not ready 

for patient care." 

45. That Dr. Frazier discontinued working with Mr. Yu in the first week of the 

internship. 

46. Dr. Mark Roberts recommended that Dr. Leslie Speer use the agreed upon 

"Psychology Trainee Competency Assessment Form" as soon as possible (i.e. January) to establish 

a baseline and to gauge progress at the agreed upon evaluation point for the internship (i.e. April, 

July, and December)" 

4 See Exhibit Din its entirety. Should this claim not be resolved through the Tort Claim process, the denial of due 
process will be addressed in Federal Court as a denial of the Fourteenth Amendment protections afforded to Mr. Yu. 
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47. That Dr. Mark Roberts never addressed any of the concerns raised by Dr. Leslie 

Speer with Mr. Yu. 

48. Mr. Yu was not made aware of Dr. Leslie Speer's concerns. 

49. Mr Yu was never provided remediation per current American Psychological 

Association standards as stipulated in the internship proposal; and, he had no due process rights to 

challenge Dr. Leslie Speer's assessment of his performance. 

50. That it was clear, based on the comments of Dr. Speer, that establishing rapport 

with clients as well as other areas that require communicating in English were a concern of Dr. 

Speer. 

51. That there exists no evidence that any action was taken by Dr. Speer to recognize 

the language or cultural challenges encountered by Mr. Yu and devise a strategy to effectively 

address the issue during his brief internship with CCCA. 

52. That Dr. Cheryl Chase provided a positive evaluation of Mr. Yu's internship 

performance that was discounted by ISU during the appeals process. 

53. That on May 3, 2013, Mr. Yu was informed that he was dismissed from the doctoral 

program in Clinical Psychology based on Mr. Yu' s alleged unsatisfactory progress towards degree 

completion. 

54. That prior to the May 3, 2013 dismissal letter from ISU, Mr. Yu had never been on 

probation and had never been informed that he was in danger of being dismissed from the doctoral 

program. 

55. That in the May 3, 2013 dismissal letter, it was stated that "We recommend that 

Idaho State University award you the Master of Science degree in Psychology, to be conferred in 

August, 2013" despite the fact that Mr. Yu had successfully defended his dissertation. Upon 
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information and common practice in doctoral programs in psychology, the university has the 

obligation and responsibility to award Mr. Yu a PhD in general psychology at a minimum. 

56. That due to this May 3, 2013 dismissal from the doctoral program in Clinical 

Psychology, Mr. Yu had to cancel a job interview with Beijing Normal University for an assistant 

professor position in their psychology department. 

57. That Mr. Yu was a victim of aversive racism/prejudice brought about by the 

cultural incompetency of the ISU Department of Psychology. See Exhibit B and Exhibit E. 

58. ISU took pride and ownership of the fact that they approached Mr. Yu's case using 

the same "model for applying for internships, the same external review, and the same process for 

notification of the limitations. Nothing was done that was specific to him [Mr. Yu]. So in each of 

those cases his [Mr. Yu's] treatment was the same as the other students who had proposed the 

alternative internship. 5 

59. The sample internship proposal that ISU had previously approved for another 

student, who was a White European American, had due process and grievance procedures, while 

Mr. Yu's internship proposal had none. 

60. ISU's cultural incompetence and aversive racism/prejudice is evident in their one 

size fits all approach and led to the unlawful disparate treatment of Mr. Yu which treatment 

manifested a deliberate indifference to ISU's obligation to Mr. Yu under Title Vl.6 

5 
See Exhibit C p. 14 Lines 16-24 and p. 15 Lines 1-5. 

6 A colorblindness-centered interpretation of the nondiscrimination principle, coupled with people's awareness that 
they do categorize along racial and ethnic lines, may well account for much ofthe intergroup anxiety and ambivalence 
which various social psychologists have posited as the underlying cause of "aversive racism. As these theorists have 
observed, racial ambivalence, normative ambiguity, and fear of one's own potential prejudice all serve to amplify 
white's discrimination against blacks in the giving and requesting of assistance, the evaluation of behavior, physical 
distancing, and the selection of sanctions for social transgressions. Thus, not only might the proscriptive approach 
toward nondiscrimination embodied in disparate treatment jurisprudence be normatively ineffectual, it may actually 
serve to exacerbate intergroup tensions. 
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61. That ISU has denied Mr. Yu the opportunity to complete his degree requirements in 

China where his cultural competence and communications skills are beyond question and 

appreciated. 

62. That Mr. Yu's unfortunate experience at the hands ofiSU and ISU's denial of Mr. 

Yu's appeal establishes a prima facie case of discrimination in that Mr. Yu is a member of a 

protected class, he is qualified to continue to participate in the ISU Psychology Doctorate 

Program, and that he has been denied that opportunity where other similarly situated non-Asian 

students were not. 

VIII. DAMAGES 

63. As a direct and proximate consequence of Respondent's unlawful practices, Mr. Yu 

has suffered the loss of an opportunity to gain an education in the field of his choice in a publicly 

funded university, which receives funding from both the state of Idaho and the federal government 

to include the U.S. Department of Health and Human Services and U.S. Department of Education. 

64. As a result of the foregoing, Mr. Yu suffered the loss of a PhD degree despite 

successfully defending his dissertation. 

Linda Hamilton Krieger, The Content of Our Categories: A Cognitive Bias Approach to Discrimination and Equal 
Employment Opportunity, 41 Stan. L. Rev. 1161, 1240-41 (1995) 

The ultimate question is whether the employee has been treated disparately 'because of race.' This is so regardless of 
whether the employer consciously intended to base the evaluations on race, or simply did so because of unthinking 
stereotypes or bias .... Stereotypes or cognitive biases based on race are as incompatible with Title VII's mandate as 
stereotypes based on age or sex; here too, 'the entire spectrum of disparate treatment' is prohibited. 

Thomas v. Eastman Kodak Co., 183 F.3d 38, 59 (1st Cir. 1999) (race-based stereotyping). 

Judicial recognition of discrimination through biased attitudes or stereotypes comports with the extensive social 
science research of 'aversive racism' and implicit bias. 'Evidence that implicit attitudes produce discriminatory 
behavior is already substantial and will continue to accumulate.' Anthony Greenwald and Linda Hamilton Krieger, 
Implicit Bias: Scientffic Foundations, 94 Cal. L. Rev. 4, 961 (July 2006). 
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65. As a result of the foregoing, Mr. Yu suffered the loss of job opportunities and career 

in his field of choice. 

66. As a result of the foregoing, Mr. Yuhas lost time that could have been spent 

towards his career and professional development. 

67. As a result of the foregoing, Mr. Yuhas suffered fear, anger, frustration, irritability, 

depression, anxiety, emotional duress, pain, humiliation and has experienced a profound sense of 

betrayal. 

68. As a result of the foregoing, Mr. Yuhas lost a part of his self-respect and his feeling 

of self-worth. 

IX. STATEMENT OF CLAIM 

COUNT I 
(Violation of Title VI ) 

A Violation of Title VI of the 1964 Civil Rights Act, 42 U.S.C. §§ 2000d et. seq. and 34 
C.F.R. §§ 100.1 and 100.3 Which Prohibits the Exclusion on the Basis of Race, Color, or 
National Origin Programs or Activities Receiving Federal Financial Assistance from the 
U.S. Department of Education and a Violation ofi.C. § 67-5909 (1) against Respondent, ISU. 

69. Mr. Yu restates, incorporates andre-alleges paragraphs 1 through 68 of this Count I 

as paragraph 69. 

70. By virtue of the foregoing, the Respondent caused Mr. Yu to suffer as a victim of 

deliberate and unlawful discrimination due to his national origin in violation ofTitle VI of The 

1964 Civil Rights Act, 42 U.S.C.§§ 2000d et. seq. 

COUNT II 

(Negligent Infliction of Emotional Distress) 
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71. Complainant restates , incorporates, and re-alleges paragraphs 1 through 70 herein 

as paragraph 71 of this Count II . 

72. Respondent's actions caused Complainant to suffer severe emotional and physical 

distress. Additionally, and as a result of Respondent' s conduct,. Complainant has suffered from 

fear, anger, frustration, and a profound sense of betrayal. 

73. As a result of Respondent's actions, Complainant has lost a part of his self-respect, 

his feeling of self-worth, and his self-identity. 

X. PRAYER FOR RELIEF 

WHEREFORE, Complainant, Mr. Yu, respectfully prays for the following relief against 

Respondent: 

a. Readmiss ion of Mr. Yu to Respondent's Graduate Clinica l Psychology Program; or in the 

altemative award Mr Yu a Ph.D in either General Psychology or Clinical Psychology. 

b. That Respondent allow Mr. Yu to complete his remaining practicum in the Peoples 

Republic of China where the opportunity presents itself that will allow Mr. Yu to 

successfully receive his Doctorate in Clinical Psychology; and 

c. Attom ey fees and costs related to the filing and pursing the present administrati ve claim. 

DATED this 10111 day of March, 20 14. 

IDAHO EMPLOYMENT LAW SOLUTIONS 

scZIG~~=.=......=L.----
Ronaldo A. Coulter, of the Firm 
Attorneys for Mr. Jun Yu 
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Exhibit A 
October 2, 2013 Decision of the Graduate Council 
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Exhibit B 
 

Transcript of Mr. Jun Yu’s Presentation  
Graduate Council 10-2-2013 
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YU GRAD SCHOOL

PROCEEDINGS
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·1

·2

·3· · · · · · · · · ·YU GRAD SCHOOL

·4

·5· · · · · · · · · DIGITAL RECORDING

·6

·7· ·Transcribed from digital media by Christine M.

·8· ·Woodruff, RPR, from a recording.

·9

10

11

12

13

14· ·*The following is transcribed to the best of my

15· ·ability from a digital recording that included

16· ·portions that were difficult to hear.· I have

17· ·identified the speakers by sound and content,

18· ·and such identification may at times be in

19· ·error.· Proper nouns may be spelled

20· ·phonetically.

21· · · · · · · · · · · · -=0=-

22

23

24

PRI Court Reporting, LLC· · · www.priohio.com
614.460.5000 or 800.229.0675

YVer1f

PRI Court Reporting, LLC· · · www.priohio.com
614.460.5000 or 800.229.0675

·
YVer1f
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Page 2
·1· · · · · ·(Beginning of digital recording.)
·2· · · · · ·MR. VAN DER SCHYF:· All right.· Thank
·3· ·you everyone.· This is Mr. Yu.· This is his
·4· ·attorney, Reynaldo Coulter, from Boise, and Dr.
·5· ·Dwyer.
·6· · · · · ·DR. DWYER:· Dwyer, Michael Dwyer.· I'm
·7· ·an Ohio psychologist, yeah.
·8· · · · · ·MR. VAN DER SCHYF:· I just want to
·9· ·welcome you.· It's great to have you all here.
10· ·And I hope that the hearing will go really well.
11· ·The counsel had talked about the recording, and
12· ·the counsel is accommodating your request to
13· ·have the -- your presentation recorded.· We
14· ·would, of course, have to ask the other
15· ·components, as well, if they would want
16· ·to -- would like to have their component
17· ·recorded, as well.
18· · · · · ·My name is Cornelis Van Der Schyf.· I'm
19· ·the graduate dean, and I've been in
20· ·communication with you.· I just wanted to
21· ·reiterate that graduate counsel had entertained
22· ·your request to have an expert witness present
23· ·to present to the council, and to present to
24· ·council also a exposition of what the arguments

Page 3
·1· ·are, and we appreciate that.· It was timely, and
·2· ·we really appreciate that.
·3· · · · · ·You're also aware of the way in which
·4· ·the hearing will be run.· You will be afforded
·5· ·half an hour, usually 20 minutes for a
·6· ·presentation.· And the presentation would be a
·7· ·combination, is what I communicated to you, of
·8· ·Mr. Yu's presentation, if he elects to have a
·9· ·presentation, which is obviously at his liberty,
10· ·and the presentation of Dr. Dwyer.
11· · · · · ·And at 20 minutes -- I will actually
12· ·have a stopwatch running -- at 20 minutes I
13· ·would probably request, if you're still
14· ·presenting or whatever, to kind of start closing
15· ·it down.· After that I would allow ten minutes
16· ·of question and answer time to the committee.
17· ·The council members would ask questions.· The
18· ·questions would be to discover anything that
19· ·might still be unclear to the members.
20· · · · · ·After that, you will be requested as a
21· ·group to leave the room, and at that time we
22· ·will have the department representatives enter
23· ·the room.· They, too, will be offered 20 minutes
24· ·to present.· If they're still presenting, I will

Page 4
·1· ·ask them courteously to try to wrap it up, and
·2· ·we will have approximately ten minutes of
·3· ·question and answer time.
·4· · · · · ·After that, they will leave, and the
·5· ·council will go into deliberation.· And it will
·6· ·take however long it will to look at all the
·7· ·documents that you presented, that the
·8· ·department presented to us.· It's a
·9· ·comprehensive amount of documents.· We all had
10· ·access to that.· It was -- it is on
11· ·(indiscernible) which is our internal
12· ·communication -- restricted communication.· We
13· ·have to log into that as council members in
14· ·order to be able to know what is happening in
15· ·your case.
16· · · · · ·So with that -- and I'm going to use the
17· ·time on my Ipad.· Who would like -- who is going
18· ·to present initially, Mr. Yu?
19· · · · · ·You had the opportunity to present
20· ·council with a written component of your
21· ·presentation.· Do you have a written document as
22· ·well?
23· · · · · ·MR. YU:· I have a handout.
24· · · · · ·MR. VAN DER SCHYF:· You have a handout.

Page 5
·1· · · · · ·I appreciate that.· Could we have the
·2· ·handout distributed to the council members?· And
·3· ·Rhonda will just do the distribution to all the
·4· ·council members.
·5· · · · · ·Thank you very much.
·6· · · · · · · ·(Pause in proceedings.)
·7· · · · · ·And as soon as we have that, I'll let
·8· ·you present, Mr. Yu.· Thank you very much.
·9· · · · · ·MR. YU:· Should I stand up?
10· · · · · ·MR. VAN DER SCHYF:· No.· You don't need
11· ·to stand -- if you want to stand, obviously,
12· ·whichever is most comfortable for you.· We'll
13· ·accommodate any which way.· And if you complete
14· ·your presentation, would you let Dr. Dwyer know,
15· ·and he can, you know, kick in immediately.· And
16· ·I would appreciate that.
17· · · · · ·Mr. Yu, thank you very much.  I
18· ·appreciate it.
19· · · · · ·MR. YU:· I will stand.· I will feel much
20· ·better.
21· · · · · ·MR. VAN DER SCHYF:· Absolutely, stand
22· ·up.
23· · · · · ·MR. YU:· Okay.
24· · · · · ·MR. VAN DER SCHYF:· You're welcome.
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Page 6
·1· · · · · ·MR. YU:· Thank you very much for this
·2· ·opportunity for me to explain the basis for my
·3· ·appeal.· Overall I am competent, accomplished,
·4· ·and ethical student who is making satisfactory
·5· ·progress towards degree completion.· I have
·6· ·several supporting points for this theme.
·7· · · · · ·First, I was making satisfactory
·8· ·professional progress in the doctoral program.
·9· · · · · ·Second, I successfully defended my
10· ·dissertation, which shows strong research and
11· ·clinical skills, and satisfactory progress
12· ·towards degree completion.
13· · · · · ·Third, as Dr. Cellucci-- Dr. Cellucci
14· ·was the ISU psychology clinic director, and a
15· ·supervisor of me.· Dr. Cellucci said, Jun is a
16· ·researcher with an impressive number of
17· ·scholarly papers.
18· · · · · ·Fourth, I successfully took two ISU
19· ·courses, actually.
20· · · · · ·Fifth, I'm ethical.
21· · · · · ·Sixth, I am a positive ambassador for
22· ·ISU in China.
23· · · · · ·Seventh, I am -- I have good reason to
24· ·initiate up for a U.S. internship.

Page 7
·1· · · · · ·My first point is, I was making
·2· ·satisfactory progress toward the degree
·3· ·completion.· I made a satisfactory progress each
·4· ·semester.· I earned an overall GPA of 3.69.· All
·5· ·accomplished in English.· I also satisfactorily
·6· ·completed all required practicum.· I received
·7· ·overall positive evaluations from all the
·8· ·required practicum, including evaluations from
·9· ·Drs. Roberts and Lynch.· I also received
10· ·positive comments from all the supervisors.· You
11· ·can see Exhibit 7 of my appeal for detail.· The
12· ·conclusions in the May 3rd, 2013, letter were
13· ·not supported by my overall student data.
14· · · · · ·First, I demonstrated solid
15· ·communication skills in English.· I got a total
16· ·score of 94, which exceeded ISU elementary
17· ·requirement of 80.· I completed all the course
18· ·work in English.· I taught ISU courses, I
19· ·presented in English.· I also published in
20· ·English, and defended my dissertation in
21· ·English.· I also saw clients in English.· My
22· ·communication in my native language is even
23· ·better -- not bragging about myself there.
24· · · · · ·I also demonstrated a (indiscernible)

Page 8
·1· ·skills, and was nondefensive in accepting
·2· ·feedback.· Dr. Cellucci, who commented, he
·3· ·related well with patients, easy to supervise,
·4· ·hungry for feedback.· Dr. Seikel, my supervisor
·5· ·at ISU counseling center said, Jun is
·6· ·nondefensive in accepting supervisory feedback.
·7· ·Dr. Speer, a supervisor in my internship,
·8· ·commented that Jun is eager to learn and accept
·9· ·feedback.· Dr. Chase, another supervisor in my
10· ·internship, commented, Jun is easy to work with.
11· · · · · ·I also demonstrate sophisticated
12· ·conceptual abilities.· All ratings on relevant
13· ·evaluation items are meets or exceeds.· None of
14· ·the clinical training committee evaluations
15· ·mentioned case conceptualization as a concern
16· ·for me.· Dr. Seikel actually said, his
17· ·conceptualizations were accurate and
18· ·sophisticated.
19· · · · · ·The Spring 2011 CTC evaluation said, the
20· ·committee has confidence in Jun's development as
21· ·a scientist, a writer, and in clinical case
22· ·conceptualization.· Dr. Chase commented, his
23· ·case summaries are comprehensive and
24· ·informative.· Diagnostic impressions are

Page 9
·1· ·accurate, recommendations are relevant and
·2· ·appropriate.
·3· · · · · ·I also showed excellent self awareness.
·4· ·The evaluation data on Pages 7-8 in my appeal
·5· ·Part B supported this point.· For example, all
·6· ·supervisors rated me meets expectations on the
·7· ·item displays good judgment regarding the need
·8· ·for supervisory input.· The second -- I also
·9· ·demonstrated, quote, solid clinical process
10· ·skills, such as supportive patient progress and
11· ·patient efforts.· No such single competency,
12· ·titled clinical process skills in the
13· ·evaluations.· This term was made up during,
14· ·like, the rejection letters, but data drove from
15· ·relevant evaluation items on Page 7 of my appeal
16· ·showed I have solid clinical process skills.
17· · · · · ·I was able to provide professional
18· ·services in a manner consistent with
19· ·expectations for first-year student or intern.
20· ·All clinical work done for my dissertation, I
21· ·did it independently, and was during my fourth
22· ·year.
23· · · · · ·I also progressed into internship.· The
24· ·CTC approved my application for internships, and
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Page 10
·1· ·approved an APPIC equivalent internship.· APPIC
·2· ·is a national intern association.· In the
·3· ·internship, Dr. Chase was satisfied with my
·4· ·progress and granted me more responsibilities.
·5· · · · · ·Okay.· My second point is I successfully
·6· ·defended my dissertation, which shows strong
·7· ·research and clinical skills and satisfactory
·8· ·progress towards degree completion.· For my
·9· ·dissertation I performed a clinical trial of
10· ·behavioral family therapy to treat disruptive
11· ·behavior problems like noncompliance, tantrums,
12· ·aggression among Chinese preschoolers in
13· ·Shanghai, China.
14· · · · · ·The dissertation committee required ten
15· ·families to complete the trial.· This was not
16· ·easy, actually.· There were stigmas about mental
17· ·health service in China.· Chinese families are
18· ·not used to utilizing mental health services.
19· ·This treatment I'm starting on was never offered
20· ·in China.· Also -- so I have to overcome a lot
21· ·of recruitment difficulties to actually finally
22· ·have 19 families finish the program, which
23· ·exceeded the committee's requirement.
24· · · · · ·I also did all the clinical work for the

Page 11
·1· ·dissertation independently.· Dissertation work
·2· ·involved all kinds of clinical skills, including
·3· ·communication, prospective taking, case
·4· ·conceptualization, clinical process skills, and
·5· ·repopulating skills.· All 19 families in my
·6· ·clinical trial complete all the sessions.· So
·7· ·the dropout rate is zero.· It's rare.· So this
·8· ·showed my strong repopulating skills.
·9· · · · · ·All families in my study also rated me
10· ·highly as a therapist.· I received an average
11· ·rating of 5.5 on the scale ranging from zero to
12· ·six.· So family's consumer satisfaction was one
13· ·on the highest end.
14· · · · · ·My -- okay.· I gained 251 direct
15· ·clinical hours, which is 49 percent of all the
16· ·clinical hours I gained in the first four years.
17· · · · · ·My third point is using Dr. Cellucci's
18· ·words.· Jun as a researcher has an impressive
19· ·number of scholarly papers.· Before entering the
20· ·program, I had seven academic publications.
21· ·While working towards the doctoral degree, I
22· ·received two research grants, one from --
23· ·actually from the university research committee,
24· ·and another is from the Society of Advancement

Page 12
·1· ·of Behavior Analysis.
·2· · · · · ·I also presented two posters at two
·3· ·international conferences.· I published a
·4· ·handbook chapter, and I published a paper in a
·5· ·peer-reviewed academic journal.· The paper based
·6· ·on my dissertation is currently under revision
·7· ·for publication.
·8· · · · · ·My fourth point is, I successfully
·9· ·taught two ISU courses:· One is Child
10· ·Development; the other, Measurement in a Test
11· ·Construction.· I received satisfactory ratings
12· ·from students.
13· · · · · ·My fifth point is, I'm ethical.
14· ·Dr. Cellucci, who taught ethics at ISU and
15· ·supervised me, said, in his letter of
16· ·recommendation, Jun has a well developed ethical
17· ·sense.· Dr. Chase also commented, Jun appears to
18· ·work with high ethical standards.
19· · · · · ·My sixth point is, I am a positive
20· ·ambassador for ISU in China.· I have already
21· ·represented ISU in China with my studies.
22· ·Hundreds of Chinese caregivers learn about ISU
23· ·through my studies.· I present -- because of my
24· ·good service, I presented a positive image of

Page 13
·1· ·ISU to Chinese parents.
·2· · · · · ·My dissertation work in China has
·3· ·already been pioneering.· The clinical trial was
·4· ·the first ever done about this treatment in
·5· ·mainland China.· My future work will continue to
·6· ·be pioneering.· I will continue developing
·7· ·behavioral family therapy into an evidence based
·8· ·treatment for Chinese families, and helping
·9· ·millions of underserved families there.· So I
10· ·will help make ISU more international.
11· · · · · ·My seventh point is, I have good reason
12· ·to initiate for a U.S. internship.· China
13· ·internship option was not ideal for my education
14· ·and training, because China is behind.· U.S. is
15· ·cutting edge in the field of psychology.· I came
16· ·to the U.S. for this continued education and the
17· ·training.· Internship is part of the education.
18· ·My goal is to bring back what I have learned
19· ·here back to China.
20· · · · · ·Now, I am asking for the China
21· ·internship option.· The CTC initially suggest
22· ·three internship options for me.· First, reply
23· ·through the APPIC system; second, propose an
24· ·internship I construct myself for meeting the
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Page 14
·1· ·current guidelines; the third option is I
·2· ·propose a comparable internship in China
·3· ·consistent with my career goals.· I chose the
·4· ·second option because I had chosen the U.S. to
·5· ·earn my doctorate -- let me see -- as APPIC
·6· ·internships are not easily obtainable given the
·7· ·current crisis in the system, so the second
·8· ·option met my goals.
·9· · · · · ·I was successful under the supervision
10· ·of Dr. Chase in the internship.· Had I been
11· ·granted the opportunity to meet with Dr. Speer
12· ·and discuss any difficulties that she perceived,
13· ·I would have successfully completed the
14· ·internship this December, actually.
15· · · · · ·The internship offer at Shanghai Mental
16· ·Health Center is still open to me.· I actually
17· ·received an interview for a position from
18· ·Beijing (indiscernible) University to be an
19· ·assistant professor in psychology.· So
20· ·completing an internship in China is
21· ·complementary to my academic development and
22· ·professional ambitions; however, I must be a
23· ·student in good standing in the ISU doctoral
24· ·program to take advantage of these existing

Page 15
·1· ·opportunities.
·2· · · · · ·In conclusion, I have demonstrated that
·3· ·I am a competent, accomplished, and ethical
·4· ·student, who was making satisfactory progress
·5· ·toward completion of the degree through
·6· ·excellent course work, including clinical work,
·7· ·high quality research, satisfactory teaching,
·8· ·and an impressive number of publications.
·9· · · · · ·As Dr. Cellucci said, I think Jun is
10· ·going to accomplish his goals of building the
11· ·services and science of psychology in China, and
12· ·will be a great translator and bridge to the
13· ·states.· For five years I have been working
14· ·diligently to earn the doctoral degree.· I'm
15· ·asking only for the opportunity to finish my
16· ·degree, an opportunity I have earned and
17· ·deserve.
18· · · · · ·Thank you very much for your time and
19· ·consideration.
20· · · · · ·MR. VAN DER SCHYF:· Thank you very much.
21· · · · · ·Jun, could I (indiscernible).· Thank you
22· ·very much for proceeding.
23· · · · · ·DR. DWYER:· I'm going to sit.· I'm old.
24· · · · · ·I'm Michael Dwyer.· I'm a

Page 16
·1· ·psychologist -- a practicing psychologist in
·2· ·Ohio.· I'm also a professor of psychology, and
·3· ·have been for 41 years at Baldwin Wallace
·4· ·University in Cleveland.
·5· · · · · ·I am just previous -- I was the
·6· ·Ohio -- the president of the Ohio Psychological
·7· ·Association, and I'm now vice chair of an
·8· ·organization -- a statewide organization called
·9· ·Multiethnic Advocates for Cultural Competence.
10· · · · · ·So in the last 15 areas I've been very,
11· ·very interested on a national level and a state
12· ·level in developing cultural competence in
13· ·faculty members and in practicing psychologists.
14· ·So that's kind of where I'm -- why I'm involved
15· ·in this.· And I've known Jun for a long time.
16· ·I'm -- I was fluent in Mandarin, and as a
17· ·psychologist I helped acclimate him to the
18· ·American graduate scene for psychology when he
19· ·first came over six years ago.· So that's how
20· ·I'm here -- why I'm here.
21· · · · · ·Okay.· What I've discovered in a very,
22· ·very careful investigation of all the records of
23· ·Jun, that evaluation of Jun, and the procedures
24· ·for evaluating him, is that essentially ISU has

Page 17
·1· ·abrogated a number of ethical standards of the
·2· ·American Psychological Association.· Now, these
·3· ·standards -- these codes of conduct really are
·4· ·serious.· I mean, these are really violations
·5· ·that are rule based and law based and so forth,
·6· ·and can be -- are not something just to sort of
·7· ·arbitrarily kind of ignore.
·8· · · · · ·Okay.· Now, I gave you a list of a
·9· ·number of the standards that were there.· I'll
10· ·only mention a couple as I talk in my ten
11· ·minutes or so.
12· · · · · ·Okay.· In my opinion, ISU violated
13· ·accepted and mandatory standards of practice,
14· ·especially the do-no-harm standard.· His
15· ·professional career has been absolutely
16· ·decimated as a function of this dismissal level.
17· · · · · ·Okay.· And also his -- his evidence of
18· ·competence as a student belies what -- the
19· ·picture that was given by his faculty.· I'm
20· ·convinced that his faculty has kind of cherry
21· ·picked areas of difficulty and used those as
22· ·enlarged or exaggerated kinds of reasons for
23· ·dismissing him.· Having evaluated a number of
24· ·international students, I know that based on the
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Page 18
·1· ·American Psychological Association multicultural
·2· ·guidelines, there are special sensitivities and
·3· ·procedures for treating international students
·4· ·that we should follow.· And without following
·5· ·them, then we end up abrogating the ethical
·6· ·standards.· Do you get my kind of sequence of
·7· ·reasoning?
·8· · · · · ·In a word, as I've said in my larger
·9· ·report, Jun, as in many cases of international
10· ·students around the United States, and in
11· ·psychology -- I can't speak for rest of your
12· ·disciplines -- international students
13· ·particularly have been subjected to insensitive
14· ·training, insensitive kinds of evaluative
15· ·processes and so forth.· Culturally competent
16· ·training requires that --
17· · · · · ·MR. VAN DER SCHYF:· We are right on 20
18· ·minutes, I'm sorry.
19· · · · · ·DR. DWYER:· I'm right on 20 minutes?
20· ·Oh, so I've got to hurry up, don't I?
21· · · · · ·Well, anyway, I made the case in my
22· ·report that we have not -- based on research of
23· ·my own plus many other folks in the United
24· ·States -- very few of the faculty in

Page 19
·1· ·universities are technically culturally
·2· ·competent.· Only 20 percent in the State of Ohio
·3· ·in a recent study that I did of well meaning,
·4· ·very caring psychologists are culturally
·5· ·competent.· I mean, they think they are.· They
·6· ·think they're sensitive, but they're not.
·7· · · · · ·Okay.· And they end up, then,
·8· ·unknowingly abrogating the ethical standards
·9· ·that protect students and clients and so on.
10· ·Okay.· You can take it either way.
11· · · · · ·The point that I'm making is that --
12· ·just quickly now -- that it seems to me the
13· ·case, in my rather extensive experience, that
14· ·ISU has used what is known as a color blind
15· ·approach to assessing international students.
16· ·That is, on surface that seems equitable.  I
17· ·treat this student just like I treat all
18· ·international -- all graduate students, which
19· ·says to me that, in fact, they are not paying
20· ·attention to the unique qualities of different
21· ·kind of students, the unique needs, the unique
22· ·value differences, the unique training
23· ·backgrounds and so forth, and so that what seems
24· ·on the surface to be a good approach, is a way

Page 20
·1· ·of actually becoming institutionally racist.
·2· · · · · ·If you're dealing with language issues
·3· ·and color issues and so forth as we have
·4· ·historically, and in the empirical research,
·5· ·then what happens using this equitable
·6· ·color-blind approach, is that you end up masking
·7· ·those particular needs of students from other
·8· ·cultures and so forth.
·9· · · · · ·They did not give him the special
10· ·mentoring he needed.· They did not give him the
11· ·extra accommodations that are typically needed
12· ·by international students.· They did not give
13· ·him formative evaluation that is -- I hope you
14· ·understand what I mean by, you know, developing
15· ·evaluation.· It was mostly summative and without
16· ·prior warning of these final judgments about
17· ·him.· There are a few exceptions in his record,
18· ·but the ones that are going on -- especially the
19· ·main players at ISU did not.
20· · · · · ·I'm here to make the case that he is a
21· ·victim of lack of cultural competence in his
22· ·training from a large proportion of the ISU
23· ·faculty.· And then that, then, puts them in --
24· ·you know, they're not meeting the standards,

Page 21
·1· ·which is a very serious legal issue.
·2· · · · · ·We are in the State Board of Psychology
·3· ·right now with the two of his supervisors in
·4· ·psychology.· They decided to accept the case
·5· ·that the supervision was unethical.
·6· · · · · ·On that point -- I hate to drop it so
·7· ·quickly, but in time -- in the service of
·8· ·time --
·9· · · · · ·MR. VAN DER SCHYF:· Excellent, Dr.
10· ·Dwyer.· Thank you very much.
11· · · · · ·DR. DWYER:· Okay.· Thank you very much.
12· · · · · ·MR. VAN DER SCHYF:· I'm not going to
13· ·waste any time.· I'm going to open up
14· ·immediately to questions to either Mr. Yu or Dr.
15· ·Dwyer from the council members.
16· · · · · ·UNIDENTIFIED SPEAKER:· Dr. Dwyer?
17· · · · · ·DR. DWYER:· Yes.
18· · · · · ·MR. VAN DER SCHYF:· Could you identify
19· ·yourself?
20· · · · · ·MS. REYNOLDS:· I'm Mary Ann Reynolds.
21· ·Not being from the specific discipline, when you
22· ·say cherry picking, could you give me an example
23· ·of what you're describing when you say that.
24· · · · · ·DR. DWYER:· Yeah.· For example, he
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Page 22
·1· ·mentioned a number of his ratings for his
·2· ·practicum and his -- and in the dismissal
·3· ·letters in a couple of the summative evaluations
·4· ·they mentioned that he had under-par ratings.
·5· · · · · ·There were only three out of some 20
·6· ·that were really meeting or exceeding
·7· ·expectations.· There were three that were under.
·8· ·So that kind of thing is what that was.· That's
·9· ·the answer to that question.· That's cherry
10· ·picking.· It kind of confirms bias.
11· · · · · ·MS. REYNOLDS:· Okay.
12· · · · · ·DR. DWYER:· Yeah.
13· · · · · ·MR. VAN DER SCHYF:· Other questions?
14· · · · · ·UNIDENTIFIED SPEAKER:· (indiscernible)
15· ·from (indiscernible) engineering.· The question
16· ·for Mr. Yu, in the -- your presentation,
17· ·internship is required for the Ph.D program in
18· ·psychology?
19· · · · · ·MR. YU:· Yes.
20· · · · · ·UNIDENTIFIED SPEAKER:· Is a requirement?
21· · · · · ·MR. YU:· Yeah.
22· · · · · ·UNIDENTIFIED SPEAKER:· So in addition to
23· ·taking classes and seminar, you have to complete
24· ·an internship?

Page 23
·1· · · · · ·MR. YU:· Yes.
·2· · · · · ·UNIDENTIFIED SPEAKER:· Just in your item
·3· ·Number 2, when you said, I'm asking for the
·4· ·China internship option, and then there were one
·5· ·through three, but you chose option two.· But
·6· ·here it says number three was a comparative
·7· ·internship in China.· You did choose that
·8· ·option?
·9· · · · · ·MR. YU:· Yes.
10· · · · · ·UNIDENTIFIED SPEAKER:· You have chosen
11· ·that?
12· · · · · ·MR. YU:· I didn't.· I explained the
13· ·reason, because China -- the field of psychology
14· ·is far behind the U.S., and I came here for the
15· ·training and education in psychology, that is my
16· ·major reason.· But at this time I'm asking for a
17· ·China opportunity because I felt I was harmed.
18· ·I don't want to be harmed again due to cultural
19· ·insensitivity.
20· · · · · ·UNIDENTIFIED SPEAKER:· Okay.
21· · · · · ·MR. VAN DER SCHYF:· If I may ask a
22· ·question.
23· · · · · ·MR. YU:· Yes.
24· · · · · ·MR. VAN DER SCHYF:· With regards to the

Page 24
·1· ·internship at the Cleveland Clinic, the
·2· ·internship at the Cleveland Clinic had
·3· ·significant problems regarding due process,
·4· ·because they did not have that in place;
·5· ·correct?
·6· · · · · ·MR. YU:· Yes, Cleveland Clinic doesn't
·7· ·have a policy --
·8· · · · · ·MR. VAN DER SCHYF:· They didn't have a
·9· ·policy, am I correct there?
10· · · · · ·MR. YU:· Yes.
11· · · · · ·MR. VAN DER SCHYF:· Also with regards to
12· ·the Cleveland Clinic, they did not pay you as an
13· ·intern.· Am I correct?
14· · · · · ·MR. YU:· Yeah, correct.
15· · · · · ·MR. VAN DER SCHYF:· Were you aware of
16· ·that before you entered that internship?
17· · · · · ·MR. YU:· I'm aware of their policy, and
18· ·I know I'm not going to be paid by them.
19· · · · · ·MR. VAN DER SCHYF:· Uh-huh.
20· · · · · ·MR. YU:· And -- but in the proposal,
21· ·the -- it said there's remediation -- if they
22· ·perceive me as having a performance problem,
23· ·they should have come up with a remediation plan
24· ·and work it out, but this remediation plan was

Page 25
·1· ·never offered.· And that's -- do you have any
·2· ·other questions?
·3· · · · · ·MR. VAN DER SCHYF:· That's it.
·4· · · · · ·Thank you.
·5· · · · · ·MR. YU:· Yeah.
·6· · · · · ·MR. VAN DER SCHYF:· Questions?
·7· · · · · ·DR. BELCHER:· This is Dr. Scott Belcher.
·8· · · · · ·Dr. Dwyer, I really appreciate the
·9· ·document that you prepared for us and the
10· ·background information that came with that.
11· ·Would you say that cultural competency is a
12· ·continuum in all of us that --
13· · · · · ·DR. DWYER:· Yes.· It's a process that
14· ·never ends.· I mean, when each new person walks
15· ·through your door, you have to go through the
16· ·process of dropping your own cultural filters
17· ·and setting them aside so that you can truly
18· ·hear what is coming through your door.· But then
19· ·building that bridge, you know, getting to --
20· ·building the therapeutic alliance or the
21· ·mentoring alliance is the next step.· And that's
22· ·very uncomfortable because you're so different,
23· ·you know, that kind of thing.
24· · · · · ·And so it's hard for people to step out
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Page 26
·1· ·of their comfort zone to go to those next steps
·2· ·to become more culturally sensitive, even though
·3· ·it may be a clearly declared policy of the
·4· ·university that we are diverse appreciative, and
·5· ·that we do do those things, we don't do those
·6· ·hard steps to accomplish it.
·7· · · · · ·DR. BELCHER:· Can this apply, as I think
·8· ·it can, to situations within the United States,
·9· ·as students coming from a different part of the
10· ·country from a professor?
11· · · · · ·DR. DWYER:· Absolutely.· And it applies
12· ·especially -- and where a lot of this really
13· ·research started was with African American
14· ·students and the cultural issues there.· And
15· ·then LGBT students and Native American students
16· ·and so forth.· And then kind of as a caboose to
17· ·all of this, international students, and about
18· ·20 years ago the studies started to happen on
19· ·the international students.
20· · · · · ·DR. BELCHER:· Okay.· And then I have one
21· ·question for Mr. Yu.
22· · · · · ·I appreciate also the care that you gave
23· ·this.· It's a very nice summary of your
24· ·strengths.

Page 27
·1· · · · · ·MR. YU:· Thank you.
·2· · · · · ·DR. BELCHER:· And very organized.
·3· · · · · ·Do you remember a time in the last three
·4· ·or four years as you were doing all of this work
·5· ·that you began feeling some kind of tension with
·6· ·the people in your department, the professors
·7· ·who are overseeing you?· Did you feel a time
·8· ·when they started distancing themselves from
·9· ·you, or seemed concerned about your progress?
10· · · · · ·MR. YU:· There's insensitivities from
11· ·the beginning I can feel.· But the most
12· ·significant event is during my fourth year when
13· ·I was doing an externship.· Two months into the
14· ·externship, then I was suddenly dismissed from
15· ·this externship.· And I complained through the
16· ·student affairs, and EEAP office, the diversity
17· ·officer.· And then they -- the externship -- the
18· ·supervisor just won't respond.
19· · · · · ·But before this I talked with the
20· ·director of the clinical training, Dr. Roberts.
21· ·He actually immediately looked for my student
22· ·file for supporting information for Dr. Landis,
23· ·the externship supervisor's decision.· The main
24· ·reason for the dismissal -- written in his

Page 28
·1· ·dismissal letter was, Jun was unable to grasp
·2· ·communication nuances.
·3· · · · · ·So when I questioned this, Dr. Roberts,
·4· ·he didn't agree with me.· Then I felt I was,
·5· ·like, kind of betrayed by this program, like I
·6· ·was suddenly dismissed by this externship
·7· ·supervisor, and I questioned it.· And he is
·8· ·looking for supporting information for the
·9· ·dismissal, and expressed no concern.· That's the
10· ·most significant event that I experienced during
11· ·the past four years.
12· · · · · ·MR. VAN DER SCHYF:· I allowed Mr. Yu to
13· ·complete his (indiscernible); however, we went
14· ·over the time.· But I am happy to allow that.
15· ·So what's going to happen now is we're going to
16· ·ask you all to leave the room, and we will -- if
17· ·you elect to hang around, if you will, on
18· ·campus, to be in a reachable place, we could
19· ·actually let you know.· I don't know how long
20· ·the deliberations will go, however, I don't have
21· ·any way to make any predictions regarding that.
22· · · · · ·In the event that you are not reachable,
23· ·I will communicate via e-mail, copied to your
24· ·legal counsel, of course, what the outcome is,

Page 29
·1· ·and also a letter will be drafted that will
·2· ·communicate to you what the outcome is.· I'm not
·3· ·going to elaborate on, you know -- it's a kind
·4· ·of last option, and it cannot be appealed and
·5· ·all of those.· You already know that.· You're
·6· ·very well aware of all of those issues.
·7· · · · · ·And in conclusion I really want to let
·8· ·you know how much we appreciate your attendance
·9· ·today, and all of the communications that were
10· ·very, very -- really cordial, and we really
11· ·appreciate that.
12· · · · · ·And it was nice to have you, Dr. Dwyer,
13· ·as well.
14· · · · · ·DR. DWYER:· Thank you, I enjoyed it.
15· · · · · ·MR. VAN DER SCHYF:· Thank you very much.
16· · · · · ·DR. DWYER:· Thank you for your
17· ·attention.
18· · · · · ·UNIDENTIFIED SPEAKER:· Thank you.
19· · · · · · · · ·(End of recording.)
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·1· · · · · · · · · · ·CERTIFICATE

·2· · · · · · ·I, Christine M. Woodruff, RPR, do

·3· ·hereby certify that I transcribed the foregoing

·4· ·proceedings from a tape recording, and that the

·5· ·foregoing transcript of such proceedings is a

·6· ·true and accurate transcript transcribed to the

·7· ·best of my ability from the tape recording.

·8· · · · · · ·I do further certify that I

·9· ·transcribed this proceeding in the capacity of a

10· ·court reporter and am not otherwise interested

11· ·in this proceeding.

12· · · · · · ·I have hereunto set my hand at

13· ·Columbus, Ohio, on this 15th day of

14· ·November, 2013.
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·3· · · · · · ·YU PSYCH DEPARTMENT RESPONSE

·4

·5· · · · · · · · · DIGITAL RECORDING

·6

·7· ·Transcribed from digital media by Christine M.

·8· ·Woodruff, RPR, from a recording.

·9

10

11

12

13

14· ·*The following is transcribed to the best of my

15· ·ability from a digital recording that included

16· ·portions that were difficult to hear.· I have

17· ·identified the speakers by sound and content,

18· ·and such identification may at times be in

19· ·error.· Proper nouns may be spelled

20· ·phonetically.

21· · · · · · · · · · · · -=0=-
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Page 2
·1· · · · · ·(Beginning of digital recording.)

·2· · · · · ·UNIDENTIFIED SPEAKER:· All right.· We

·3· ·started the recording for the department's

·4· ·presentation, and I'm leaving because I'm late

·5· ·for a meeting with the president, but I'll just

·6· ·come back when I am done.· Thank you, Mr. Van

·7· ·Der Schyf, very much.

·8· · · · · ·MR. VAN DER SCHYF:· And I'm going to

·9· ·allow the department to start right away.· And

10· ·would you like to go, Dr. Roberts, first.

11· · · · · ·DR. ROBERTS:· And what would you like me

12· ·to summarize?

13· · · · · ·MR. VAN DER SCHYF:· Whatever you want to

14· ·summarize.

15· · · · · ·DR. ROBERTS:· I can give you the short

16· ·form of the process?

17· · · · · ·MR. VAN DER SCHYF:· Sure.

18· · · · · ·DR. ROBERTS:· And the outcome.

19· · · · · ·MR. VAN DER SCHYF:· I think that could

20· ·be useful.

21· · · · · ·DR. ROBERTS:· The doctoral program in

22· ·clinical psychology evaluates students every

23· ·semester on several variables, and we have done

24· ·so with Mr. Yu for the four years which he

Page 3
·1· ·matriculated back here in the fall of 2010.· Our

·2· ·records focus upon semesters when he was here

·3· ·through spring of 2012.· During that period

·4· ·academically he earned A's and B's in his

·5· ·courses and was able to perform both a

·6· ·qualifying exam, written document, that was

·7· ·successful for that hurdle, and he also proposed

·8· ·and implemented a dissertation.· I was actually

·9· ·his dissertation supervisor, and that was

10· ·successfully done.

11· · · · · ·The professional side of this training,

12· ·when he first came here, because of his language

13· ·differences, were noticed and addressed by the

14· ·university.· He actually was required by the

15· ·graduate school -- I'm not sure if it was the

16· ·graduate school.· Maybe it was, because he had a

17· ·GTA to start with to work with -- I can't

18· ·remember the name of the person, but someone

19· ·down here -- to try and help with his classroom

20· ·presentations, because as a GTA they had that

21· ·requirement.

22· · · · · ·MR. VAN DER SCHYF:· Correct.

23· · · · · ·DR. ROBERTS:· We, of course, looked at

24· ·him during his first two years here as somebody

Page 4
·1· ·with linguistic differences that would -- might
·2· ·slow the pace of his acquisition of professional
·3· ·skills, but we do put the students into
·4· ·professional skill situations during the first
·5· ·year as an observer, and certainly by the summer
·6· ·of his first year into practicum -- practicum is
·7· ·actually exposure with patients that come to the
·8· ·clinic.· Under our supervision, we allow
·9· ·students to gradually become more and more
10· ·independent.
11· · · · · ·So it's his practicum evaluations that
12· ·come to the fore.· And during the first two
13· ·years we simply looked at that and said, okay,
14· ·this is an international student, and we expect
15· ·him to become more fluent in English over the
16· ·course -- by the third and fourth year,
17· ·certainly, and that some of the problems you
18· ·might see in practicum could be attributed to
19· ·that.
20· · · · · ·And so of course he was sheltered, and
21· ·as with anybody, we're not going to allow them
22· ·to perform in professional roles in the absence
23· ·of competence, so we have to do co-therapy, or
24· ·let them watch therapy and so on.· And during

Page 5
·1· ·these first two years I think everyone just
·2· ·looked at some of the issues we might have had
·3· ·as typical for someone whose language was not
·4· ·English during those first two years.
·5· · · · · ·As time passed and we got into the
·6· ·third, and especially as we got into the fourth
·7· ·year, we weren't able to fade back the
·8· ·supervision in particular.· In the spring of his
·9· ·third year here he actually had a practicum down
10· ·at the counseling center.· And that was
11· ·supported by us, because it was working with
12· ·college students, and they had many
13· ·opportunities to interact and perform some of
14· ·the counseling kinds of therapies with him, and
15· ·we were a little concerned when we got the
16· ·report back that none of the ISU students that
17· ·had -- he had encountered in that counseling
18· ·practicum had chosen to come back.· And so we
19· ·were worried about that, and I talked with Paula
20· ·Seikel, and she said, well, they could have a
21· ·little prejudice toward him that, you know, that
22· ·he wasn't like them, and so they discontinued.
23· ·We also had some early indications of
24· ·communication differences and understanding from
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Page 6
·1· ·one on our supervisors.
·2· · · · · ·Our -- in the fall of his fourth year,
·3· ·because I was his mentor, I tried real hard to
·4· ·get him an external site where he could practice
·5· ·and gain some professional hours.· This is the
·6· ·site that precipitated major issues and started
·7· ·us toward -- almost on the path that we find
·8· ·ourselves today.· I argued as his mentor to
·9· ·place him at Eastern Idaho Regional Medical
10· ·Center, and the reason I did that was because it
11· ·was a testing site, and it would give him a lot
12· ·of hours in actual testing.· And the nice thing
13· ·about testing is it's prescribed.· In other
14· ·words, you have to say this word this way.· And
15· ·Jun had always worked very hard and diligently
16· ·to learn whatever we tried to teach him, so I
17· ·thought that would be a good placement for him.
18· · · · · ·And so he started off in that site in
19· ·the fall of -- it would be the year -- the fall
20· ·of 2011 with Dr. Landers up there.· And for all
21· ·we knew things were going along swimmingly.
22· ·This was his fourth year, and he had applied to
23· ·a big internship with our blessing.· We did tell
24· ·him, however, to apply just to internship sites

Page 7
·1· ·where his Chinese background would be a strength
·2· ·and not a liability.· We really said that.· Now,
·3· ·he did not obey me with that, and once we allow
·4· ·the student to apply, we have no control over
·5· ·where they actually apply.
·6· · · · · ·It turns out -- I can't remember the
·7· ·exact number -- but I think two of the sites he
·8· ·applied to that was the case, and the other nine
·9· ·he was competing with the typical graduate
10· ·student at that point, who is basically a
11· ·sophisticated fourth-year student or fifth-year
12· ·student.
13· · · · · ·So we were surprised when I got a phone
14· ·call, and then a subsequent documentation from
15· ·Dr. Landers that Dr. Landers was going to
16· ·dismiss him, and that that was not a choice.
17· ·Dr. Landers made that real clear, that he was
18· ·going to dismiss.· And they do have the power to
19· ·do that based on the affiliation agreements.· We
20· ·have affiliation agreements with many
21· ·organizations that can provide supervised
22· ·experience for our doctoral students, and they
23· ·are very critical to the program's success.· But
24· ·none of them have the due process.· The due

Page 8
·1· ·process is held by us here.· In other words, he
·2· ·can appeal a concern at one of those sites, but
·3· ·written into those affiliation agreements is the
·4· ·statement that they can dismiss a student for
·5· ·cause.
·6· · · · · ·Okay.· Well, Dr. Landers evoked that
·7· ·policy, and we went through a whole series of
·8· ·steps to find out what went wrong, and what we
·9· ·could do, and we wrote a strategy for him for
10· ·the rest of that semester and the following
11· ·spring.· And my concern at that point was, okay,
12· ·this young man had achieved interviews for these
13· ·internship sites.· The internship sites in our
14· ·business are these jewels that are hard to get.
15· ·There's actually far more applicants than there
16· ·are sites, and without the internship, you don't
17· ·get the degree.· So it's a big, intense -- I
18· ·won't say -- it creates some anxiety on the part
19· ·of the student as to success at that endeavor.
20· · · · · ·One of the reasons I wanted him at that
21· ·externship site is I thought he would get a lot
22· ·of hours, a lot of self-confidence, and a lot of
23· ·experience, and that would help him with his
24· ·competition.· Well, because of his background, I

Page 9
·1· ·think, and because of some of the strengths he
·2· ·had in particular, being an international
·3· ·student who had performed a research project in
·4· ·China in an area of interest to a lot of people,
·5· ·he got four interviews.· And that's good.
·6· ·Usually students that get four interviews at
·7· ·intern sites place.
·8· · · · · ·And so I'm sitting here going, okay,
·9· ·this young man is going to have to interview
10· ·next spring, let's do everything we can, given
11· ·this dismissal.· Well, in the process of that,
12· ·we started to see a lot of defensiveness, a lot
13· ·of anger, a lot of noncooperation.· Dr. Lynch
14· ·was one of his supervisors that fall, and I'll
15· ·let you talk to her about that in a few
16· ·seconds -- a few moments here.
17· · · · · ·I, myself, and Dr. Haight were the
18· ·supervisors in the spring, and we had a graded
19· ·series of things we wanted him to do, and we
20· ·weren't able to fade back, because in our
21· ·judgment he wasn't really able to independently
22· ·see people.· So it was always in that co-therapy
23· ·kind of protected format during that spring.
24· ·And at the end of the spring semester -- this is
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Page 10
·1· ·the spring of 2012 -- we had real serious
·2· ·reservations at this point, because we couldn't
·3· ·fade back to the level we should for a third-or
·4· ·fourth=year student, certainly not for a
·5· ·pre-intern.· Pre-interns are pretty much at
·6· ·intermediate levels of care; they can interview,
·7· ·they can make decisions about tests; they can
·8· ·make decisions about initial treatments; they
·9· ·tend to consult with their supervisors quite
10· ·well and execute many things.
11· · · · · ·They still need to go on that internship
12· ·where they can devote their time to professional
13· ·training, but they should be able to do all of
14· ·that, and he clearly couldn't.· The clinical
15· ·training committee at that point gave him three
16· ·choices.· We said, well, you can try again at
17· ·the internship route, because you're now all but
18· ·internship, which is very unusual status.
19· ·Usually we have all but dissertation, right.
20· ·Well, we had all but internship.· So we gave him
21· ·three choices:· One was to try again, but we
22· ·specifically wrote down saying, this is a
23· ·problem, because right now if you apply again,
24· ·first we have to say that you were dismissed

Page 11
·1· ·from an external site, and second, we can't
·2· ·attest to the fact that you have remediated
·3· ·those deficits, because we had the fall semester
·4· ·and all of spring basically saying, no, he
·5· ·wasn't up to the ability to work relatively
·6· ·independently with clients.· So we put that on
·7· ·the table for him, but we gave that strong
·8· ·caveat.
·9· · · · · ·Second, we said, well, okay, given your
10· ·career path and interests, and because he had
11· ·always spoken about the purpose I'm here at ISU
12· ·is to get a job in China as a professor in
13· ·science and practice and bring western
14· ·evidence-based treatments into the Chinese
15· ·market and try to help kids.
16· · · · · ·And we, of course, that's one of the key
17· ·reasons we admitted this nice young man years
18· ·ago.· Okay.· So we gave him that as an option.
19· ·We said, well, maybe you can tailor make
20· ·something that would map on your career, help
21· ·you gain alliances with people in the Shanghai
22· ·area, where he had done his research, gain those
23· ·alliances, learn about current practices, try to
24· ·carve out something within their mental health

Page 12
·1· ·structure that we could accept as an internship
·2· ·experience, and that should send you on your way
·3· ·towards that career.
·4· · · · · ·And then we said, like any student who
·5· ·has not matched, but for whom we gave approval,
·6· ·you can create your own using our policies.· And
·7· ·we have very specific policies for how to create
·8· ·a nonstandard internship, and we've actually
·9· ·done so successfully six or seven times.· He's
10· ·probably the eighth student in the -- what is
11· ·it -- 18 years we've been running this program.
12· ·He's probably about the eighth student.· We
13· ·tended to have more at the start when we were a
14· ·new program, and now we're pretty established,
15· ·we tend not to do that, but -- he was eligible
16· ·for that by virtue of being permitted to apply
17· ·and not matched.· We say, automatically you have
18· ·that right.· And that was what he availed
19· ·himself to during the fall semester.
20· · · · · ·And so all of fall semester -- it would
21· ·be fall of 2012, I worked with the people at the
22· ·Cleveland Clinic where he had been a volunteer
23· ·worker in the fall, and had gained some interest
24· ·by the supervisory staff there to create an

Page 13
·1· ·unfunded internship that would meet standards.
·2· ·We have a very specific review policy, which we
·3· ·implemented.· We went through that policy and
·4· ·negotiated back and forth.· We also -- I also
·5· ·worked with the university here to gain the
·6· ·needed affiliation agreement, which was approved
·7· ·by Idaho State, I believe in October of that
·8· ·fall.
·9· · · · · ·We did, as per our own procedures, have
10· ·an independent check on the proposed internship
11· ·to see that it met the standards of the national
12· ·organizations.· And for that we used the
13· ·criteria for membership in the national
14· ·internship organization, APPIC, an Association
15· ·of Creative Post Doctoral Internship Centers.  I
16· ·got it.
17· · · · · ·The external reviewer came back and said
18· ·all of these are good except two things; one,
19· ·you're not paying him; and, two, there's no due
20· ·process at this institution.· And we said, well,
21· ·there may be no due process, but our hands are
22· ·tied there because that's -- they're not
23· ·offering that, and they know that they're not
24· ·offering that.· It says right in their
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Page 14
·1· ·affiliation agreements that no students at the
·2· ·Cleveland Clinic have due process, that the
·3· ·professionals can remove them for any just --
·4· ·any reasonable cause, and it's really an issue
·5· ·of the home university to manage due process, as
·6· ·is going on right now.· This is the third level
·7· ·of appeal here at the university.· So we're
·8· ·following our due process.
·9· · · · · ·But Mr. Yu was informed of that, and I
10· ·basically compelled him to sign a statement
11· ·saying, I understand this.· And so I got a
12· ·written statement somewhere in your document
13· ·saying, I will pursue this, despite the
14· ·limitations as indicated in the letter I wrote
15· ·to him, which --
16· · · · · ·DR. LYNCH:· -- we would do regardless of
17· ·the students, and we have done in other sites
18· ·and other student.· So the process -- I'm
19· ·interrupting, but I want to make clear something
20· ·that I think is important to understand, is the
21· ·process that Jun followed was the same process
22· ·the other students followed.· He had the same
23· ·model for applying for internship, the same
24· ·external review, and the same process for

Page 15
·1· ·notification of the limitations.· Nothing was
·2· ·done that was specific to him.
·3· · · · · ·So in each of those cases his treatment
·4· ·was the same as the other students who had
·5· ·proposed the alternative internship.· That might
·6· ·be helpful information for you.· Go ahead.
·7· · · · · ·DR. ROBERTS:· Once the nonstandard
·8· ·internship was started -- that is we had all the
·9· ·agreements from both the student and the site
10· ·and our own clinical training committee, I got a
11· ·phone call from the director who had indicated
12· ·by written document willingness to supervise and
13· ·assume this role of internship director for
14· ·Mr. Yu.· I got an e-mail saying, you know, I
15· ·need to talk with you.· And I'm going, fine, and
16· ·I checked with our lawyers and said, well, we
17· ·have a (indiscernible) issue here.· I don't have
18· ·a release, you know, after all of this -- and
19· ·intriguingly I didn't have a release to talk
20· ·with these people to say, by the way, here we've
21· ·got some developmental deficiencies in terms of
22· ·readiness and so on.
23· · · · · ·So this individual finally decided to
24· ·talk with me.· This is Dr. Speers who is a

Page 16
·1· ·director there as a local director back in
·2· ·Cleveland Clinic.· And so I got guidance on the
·3· ·language for that, got a (indiscernible)
·4· ·release, sent it to Mr. Yu who said okay, I'll
·5· ·sign this, and sent it back.· I got a copy of
·6· ·that.· So then I got chat with the supervisor
·7· ·there, and I said, yeah, you know, he does have
·8· ·some issues, and we're hoping that he'll acquire
·9· ·skills under your supervision, and, you know,
10· ·these are some of the limitations we faced,
11· ·which had to do with, you know -- at the
12· ·junction he left us, he wasn't performing
13· ·independently at that intermediate internship
14· ·level.· And so the two of us talked about it,
15· ·and we said, well, here's one thing we can do:
16· ·We can create a baseline for where he's at right
17· ·now using the instrument that was agreed upon
18· ·for the nonstandard internship.· And the
19· ·instrument is a rating scale used by the
20· ·national organization in the internships that
21· ·takes everyone -- it's a very content valid
22· ·scale -- you may have seen it, that rates each
23· ·of the students in terms of entry level, or
24· ·needs remediation, or intermediate, or advanced

Page 17
·1· ·intermediate.· There's four levels.· I think
·2· ·there's -- oh, there's high -- there's a higher
·3· ·level.· And most interns come in at that
·4· ·intermediate level, because after all that four
·5· ·years to five years worth of training in their
·6· ·home site.
·7· · · · · ·And I said, well, by agreement you're
·8· ·going to do this at the end of the semester,
·9· ·which was specified as April.· The program
10· ·started in January.· So it was my suggestion
11· ·that she perform that evaluation now as a
12· ·baseline and then look for improvement.· And she
13· ·was quite enthusiastic about doing, okay, I'm
14· ·going to do what I do with any student who might
15· ·need some remediation, and that is start with
16· ·something fairly straightforward and make it
17· ·more and more complex.· And, in fact, she was
18· ·working on assessment.
19· · · · · ·So she performed that evaluation, and
20· ·sent us a copy.· And it did have, as we
21· ·anticipated, several scores which were in that
22· ·entry level, or needs remediation level.· He did
23· ·have some good intermediate skills.· I didn't
24· ·have anything beyond that.· It's in one of my
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Page 18
·1· ·reports here what he showed in that first
·2· ·assessment in January.
·3· · · · · ·Okay.· And then they had their three
·4· ·months, and then I'm getting an e-mail saying,
·5· ·I'm going to have to dismiss him from the
·6· ·program, and I'm going to do the following
·7· ·things, and that included the second use of the
·8· ·same instrument.· And all of this, of course,
·9· ·was sent to us.· And we were, of course,
10· ·compelled at this point to give him an
11· ·unsatisfactory grade for that semester.· And
12· ·since they had the power to remove him from the
13· ·facility, they did.· And among her statements
14· ·was the statement that it's not just language,
15· ·which is something we had concluded in the
16· ·previous year.· It's not just language, there's
17· ·a poor sort of perspective taking, there's
18· ·difficulty dealing with criticism, so there was
19· ·anger.· Poor case conceptualization, sort of a
20· ·concrete kind of thinking about these complex
21· ·phenomena.· Poor rapportablity with the
22· ·patients.· And she actually -- like Dr. Landers,
23· ·both of them independently used the same line,
24· ·that this sort of lack of awareness of his

Page 19
·1· ·clinical presentation with the patient could
·2· ·actually lead to harm.· And, hence, that's why
·3· ·he was always getting immediate supervision,
·4· ·okay.
·5· · · · · ·In other words -- because we all have an
·6· ·ethical duty when we're performing professional
·7· ·work.· So that was basically where it ended in
·8· ·the sense that we were then compelled to give
·9· ·him a U in that.· We then went back to clinical
10· ·training committee and looked at all this and
11· ·said, okay, we've got two independent sites,
12· ·both of which are saying they are not able to
13· ·make progress with this individual at the level
14· ·that they would expect for a similarly advanced
15· ·student.
16· · · · · ·Those data then corresponded with our
17· ·data from the 2011-12 year in Shannon's
18· ·practicum and in Courtney Haight's and my
19· ·practicum the following spring.· And so we've
20· ·basically concluded that we are not going to be
21· ·successful at moving this gentleman into an
22· ·independent level of professional practice, and
23· ·it's not simply attributed to being an
24· ·international student.

Page 20
·1· · · · · ·MR. VAN DER SCHYF:· We are at 20
·2· ·minutes.
·3· · · · · ·DR. LYNCH:· Okay.· I'm going address a
·4· ·couple of quick things.· So I've only had a
·5· ·chance to skim this, but the issue of a sink or
·6· ·swim approach is a concern to me, as that's been
·7· ·for you.· And what Mark's been describing to you
·8· ·is actually the fact that we did not have a sink
·9· ·or swim approach, that in multiple different
10· ·instances he was provided the scaffolding such
11· ·that faculty were in the therapy room with him.
12· ·And what that means is we sat in the room.· He
13· ·was allowed to take the lead, but that we were
14· ·there to support him if he was struggling.
15· · · · · ·So I can give you a specific clinical
16· ·example, because I was one of those supervisors
17· ·where we had a woman in crisis come in.· She had
18· ·a domestic violence situation.· She had
19· ·difficulties eating and sleeping.· She reported
20· ·she hadn't eaten more than a piece of toast and
21· ·a yogurt in a couple of days.· And before the
22· ·session, Jun and I had talked about what he
23· ·would handle, what I would handle, and how to
24· ·approach it.

Page 21
·1· · · · · ·When she came in with that information,
·2· ·Jun's response was to go forward with what he
·3· ·had practiced.· And this is an example of the
·4· ·lack of flexibility and the inability to respond
·5· ·to a situation.· This is not language.· He
·6· ·understood that she said she wasn't eating.· He
·7· ·wanted to stick to the plan.· So it's that lack
·8· ·of flexibility and independent practice.
·9· · · · · ·And that -- I want to give you in my
10· ·minute a snapshot of multiple, multiple examples
11· ·of times when he had faculty or peers with him,
12· ·he was providing treatment, and the issue was
13· ·that he wanted to do what had been planned out.
14· ·You can see this across cultures just with
15· ·someone where there's just less flexibility in
16· ·responding, and so the practice aspect of this
17· ·is an issue and a concern.
18· · · · · ·In terms of the idea that there was no
19· ·opportunity for mediation or low supervision,
20· ·both Landers and Speer reported more supervision
21· ·with him, more opportunities, more scaffolding,
22· ·because of their concerns.· So you could argue
23· ·that it was concerning that they had that level
24· ·of supervision, but that was because of fear of
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Page 22
·1· ·harm to patients.· And so that's consistent in
·2· ·the paperwork.
·3· · · · · ·When Dr. Speer did that evaluation in
·4· ·January, they went over the areas that Jun
·5· ·needed to be successful in.· That's a remedial
·6· ·plan.· So he's arguing to you he never got that.
·7· ·He got that in the first two weeks of his
·8· ·internship because of their concern about his
·9· ·competency level.· So there is a document that
10· ·he signed that's his eval, and then an attached
11· ·informal paper -- we can't control that -- that
12· ·listed the tasks he would need to be working on
13· ·with her.· So I know I'm short on time, but I
14· ·want to give you some examples of things that I
15· ·think might respond to the concerns.
16· · · · · ·MR. VAN DER SCHYF:· And I'm opening up
17· ·the questions immediately.· Please go ahead.
18· · · · · ·DR. NIEL:· For the record I'm Dr. Niel
19· ·(indiscernible) from the college of business.
20· · · · · ·Can you just explain more on that
21· ·situation you were describing with the domestic
22· ·violence patient in the sense of what is planned
23· ·out, and then -- when you say wanting to stick
24· ·with the plan --

Page 23
·1· · · · · ·DR. LYNCH:· Sure.· And I need to be a
·2· ·little careful because we have confidentiality
·3· ·issues, but in this case I'm being very general
·4· ·saying there was a woman coming in around these
·5· ·concerns, and there was a crisis situation, and
·6· ·so she presented in crisis.· And what was a
·7· ·primary concern to Jun -- which is not atypical
·8· ·for a student -- was what diagnosis to give, and
·9· ·how to formulate a treatment plan.· And so we
10· ·were working on that, but part of what you do
11· ·when someone presents in crisis is do what's a
12· ·combination of assessment and provide service or
13· ·treatment.· You can't just do assessment if
14· ·someone is not eating.· You can't respond right.
15· ·And so that's a very concrete example of a place
16· ·where we had planned -- because one of the
17· ·issues for her was engaging in self-care, which
18· ·is clearly related to eating, but there was a
19· ·manualized protocol that he wanted to bring in.
20· ·So a worksheet that he wanted to bring in to
21· ·utilize with her to help her evaluate kind of --
22· ·I think at that point it was her needs and her
23· ·partner's needs, and how to communicate about
24· ·them.· Again, you're asking me to recall a

Page 24
·1· ·couple of years ago.
·2· · · · · ·DR. NIEL:· But the point is, if you're
·3· ·not eating, you have to go to a different step,
·4· ·and --
·5· · · · · ·DR. LYNCH:· Yes.· So when -- in that
·6· ·instance he had a plan, and we had discussed
·7· ·what he would present to the client, because we
·8· ·were working on his independence, and we were
·9· ·working on him taking the lead in parts of
10· ·sections.· And so when she presented that, I
11· ·waited to let him respond and say, okay, well
12· ·let's talk about this.· Let's talk about why
13· ·it's important to eat.
14· · · · · ·And what he said was, here's a worksheet
15· ·we're going to work on about your needs and his
16· ·needs.· And there's nothing about food on this
17· ·worksheet.· And so what I'm trying to convey to
18· ·you is the ability to respond, and this issue of
19· ·doing harm to patients.· This is just one
20· ·example, okay, and it's actually a very clear
21· ·one in my mind from that time.· I only did one
22· ·case with him.· I supervised others, but this is
23· ·the one where I was sitting in the room, so I
24· ·feel the most comfortable commenting on it.

Page 25
·1· · · · · ·In that instance what I would expect to
·2· ·see is someone to be able to stop, recognize in
·3· ·that moment that rather than go forward with the
·4· ·planned activity, you would do a more immediate
·5· ·assessment, and make a plan with the patient
·6· ·about eating.· That, a first year student should
·7· ·do with scaffolding.· Jun was in his fourth
·8· ·year.
·9· · · · · ·DR. NIEL:· And not only I would assume
10· ·to talk about eating, but also talk about why
11· ·she's not eating, what's the reason.
12· · · · · ·DR. LYNCH:· Yeah.· I mean, there's lots
13· ·of clinical implications in this, but the reason
14· ·I choose to give this -- and there were other
15· ·times where we had a plan, and she would -- I
16· ·mean, this is a tough client.· This is a client
17· ·who had a new crisis every week.· There's lots
18· ·going on.· But that's who comes in the door.
19· ·And the reason I think it's a good example is
20· ·because at that point in training we expect
21· ·students to be able to adapt, and maybe even to
22· ·be able to structure the session to deal with
23· ·the crisis, and then deliver the planned
24· ·protocol.· Because if you only respond to
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Page 26
·1· ·crises, that doesn't get you very far either.
·2· ·But you have to have the flexibility, the
·3· ·cognitive flexibility, the rapport, the response
·4· ·to the client.· And I just think that's an
·5· ·example of why we were saying we were seeing
·6· ·concerns about response to the client.
·7· · · · · ·MR. VAN DER SCHYF:· I think that point
·8· ·is clear.· I would like to open it for other
·9· ·questions that might be very important.
10· · · · · ·DR. LYNCH:· Okay.
11· · · · · ·DR. REYNOLDS:· Dr. Mary Anne Reynolds.
12· ·I have a question.· Obviously at Eastern
13· ·(indiscernible) Regional Medical Center there
14· ·were issues.· Could you -- and you've addressed
15· ·them a little bit, but what kind of plan was put
16· ·into effect to improve those -- because that's a
17· ·red flag way back.· And it was continued
18· ·behavior.· And I guess, how did he get to his
19· ·fourth year to a final presentation and
20· ·not -- and still be a successful student?
21· · · · · ·MR. VAN DER SCHYF:· And a dissertation
22· ·defense?
23· · · · · ·DR. REYNOLDS:· And a dissertation
24· ·defense?

Page 27
·1· · · · · ·DR. LYNCH:· Well, you don't -- you can
·2· ·do a dissertation defense separate from the
·3· ·clinical --
·4· · · · · ·DR. REYNOLDS:· Right.
·5· · · · · ·DR. LYNCH:· And you could fault the
·6· ·program for that.· But the research and the
·7· ·clinical are not -- you do them simultaneously,
·8· ·but one is not dependent on the other.
·9· · · · · ·MR. VAN DER SCHYF:· Yeah, they're
10· ·independent processes.
11· · · · · ·DR. LYNCH:· He did receive an extensive
12· ·remedial plan in his evaluation in the spring,
13· ·and actually in the fall, where we made a number
14· ·of recommendations, which Mr. Yu in part
15· ·rejected and argued against.· So --
16· · · · · ·DR. REYNOLDS:· And he signed those?
17· · · · · ·DR. LYNCH:· He does sign those.· And he
18· ·can respond to them, and I think that's what
19· ·Mark is looking for.· But what happened from --
20· ·based on memory, was he had a number of -- he
21· ·was put more intensively back on our teams,
22· ·because that's what we can control.· And he was
23· ·required to do an independent assessment under
24· ·Mark's supervision and to show that assessment

Page 28
·1· ·ability so that we could make sure he garnered
·2· ·those skills before internship.· He was placed
·3· ·finishing on my team, and placed on another team
·4· ·again with scaffolding with faculty.
·5· · · · · ·So we made a number of efforts, and my
·6· ·memory -- and you will have to check -- is that
·7· ·he objected to two of them.· In particular he
·8· ·objected to the assessment demands because I had
·9· ·completed the required number of ADAs for our
10· ·program, and he did not think he should have to
11· ·prove his competency on assessment even after
12· ·being dismissed from that externship site.· So
13· ·we had a very extensive evaluation period and
14· ·series of steps we wanted to see him go through.
15· · · · · ·DR. REYNOLDS:· And it sounds like you
16· ·have a process.
17· · · · · ·DR. LYNCH:· We have a semester
18· ·evaluation.
19· · · · · ·DR. REYNOLDS:· Okay.
20· · · · · ·DR. LYNCH:· It's a little excessive.
21· · · · · ·DR. REYNOLDS:· Okay.
22· · · · · ·MR. VAN DER SCHYF:· Another question?
23· ·We have very limited time but I want to --
24· · · · · ·DR. REYNOLDS:· Just to follow along with

Page 29
·1· ·that -- so it seems like what you're talking
·2· ·about would be far more formative than
·3· ·summative.· Would that be your -- is he getting
·4· ·only summative evaluation from -- or are there
·5· ·formative -- it seems like what you're saying is
·6· ·formative, but I want to know from your
·7· ·experience if you would consider that formative,
·8· ·summative, what kinds of evaluations, and --
·9· · · · · ·DR. LYNCH:· I think it's both.· You
10· ·know, it is both.· He does at times -- there's
11· ·summative at critical time points.· He was
12· ·performing on a weekly basis, and in weekly
13· ·supervision meetings, the idea that there was
14· ·low supervision is very concerning to me.
15· ·Landers was on-site and was in the room next
16· ·door a specific amount of the time, and students
17· ·can go to him.· We double checked their other
18· ·students' reports for their level of supervision
19· ·at the time of the concern.
20· · · · · ·It's -- you know, he -- the other
21· ·example that I think is in the documents --
22· ·again, I'll use myself, because I'm more
23· ·comfortable giving my personal examples, but he
24· ·was in the practicum, he had been assigned a
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Page 30
·1· ·couple of cases that hadn't come in.· Other
·2· ·people had cases, we were discussing them, and
·3· ·he was reading during our conversation of cases,
·4· ·and I challenged him on that, not in front of
·5· ·the group, but I said, you can't -- you have got
·6· ·to actually participate, you have to be
·7· ·interacting.· And he said, they're not my cases.
·8· ·And I said, well, you have to listen and learn
·9· ·from those cases.· That's part of being here.
10· ·That's why we meet in a group.· And he was very
11· ·dismissive of the idea that he would learn from
12· ·what the other students were doing.
13· · · · · ·And I explicitly asked him to meet with
14· ·me in October, maybe six weeks into the
15· ·semester, and he ignored my request, and I
16· ·actually tracked him down and I said, come talk
17· ·to me.· You know, so there are times that I
18· ·would certainly argue -- that's more formative,
19· ·right?· That's six weeks in.· I was trying to
20· ·get him to think about even how he was
21· ·participating in the supervision process.
22· · · · · ·MR. VAN DER SCHYF:· Okay.
23· · · · · ·We have to wrap it up for equity
24· ·purposes.· And it's being recorded so I have to

Page 31
·1· ·be exact.
·2· · · · · ·DR. LYNCH:· Sure.
·3· · · · · ·MR. VAN DER SCHYF:· I really appreciate
·4· ·it.· And I appreciate you responding to the
·5· ·questions also.
·6· · · · · ·DR. LYNCH:· Sure.
·7· · · · · ·MR. VAN DER SCHYF:· We have extensive
·8· ·documents that were provided --
·9· · · · · ·DR. LYNCH:· We all do.
10· · · · · ·MR. VAN DER SCHYF:· -- throughout all of
11· ·this, and we really appreciate that, because
12· ·that is a crucial part of the process to do the
13· ·investigation and to do the discovery, and we
14· ·appreciate the comprehensiveness, shall I call
15· ·it.· Thank you very much.· And I really
16· ·appreciate it.· Thanks.
17· · · · · ·UNIDENTIFIED SPEAKER:· I'll have to
18· ·actually move the Ipad out of here now, because
19· ·the Ipad is locked, and so I can't turn off the
20· ·recording, so I'm going to go put it in a
21· ·different room.
22· · · · · ·UNIDENTIFIED SPEAKER:· Just close the
23· ·lid.
24· · · · · ·UNIDENTIFIED SPEAKER:· It will not allow
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·1· ·me to shut off. (indiscernible.)
·2· · · · · · · · ·(End of recording.)
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·1· · · · · · · · · · ·CERTIFICATE

·2· · · · · · ·I, Christine M. Woodruff, RPR, do

·3· ·hereby certify that I transcribed the foregoing

·4· ·proceedings from a tape recording, and that the

·5· ·foregoing transcript of such proceedings is a

·6· ·true and accurate transcript transcribed to the

·7· ·best of my ability from the tape recording.

·8· · · · · · ·I do further certify that I

·9· ·transcribed this proceeding in the capacity of a

10· ·court reporter and am not otherwise interested

11· ·in this proceeding.

12· · · · · · ·I have hereunto set my hand at

13· ·Columbus, Ohio, on this 15th day of

14· ·November, 2013.
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Psychologists’ Cultural Competence and Jun Yu’s Case 
 

Michael D. Dwyer, Ph.D. 
Baldwin Wallace University 

 

First, a growing body of research suggests international students in professional 
psychology programs face enormous challenges that include language barriers, unfair 
discrimination, internship hardship, and cultural insensitivity of educators. This is explained in 
the section below titled “Major Challenges of International Students in Psychology Graduate 
Programs.” 

 

Second, the ISU psychology department and other supervisors took a “sink or swim” 
approach to Jun Yu’s education which reflected their lack of cultural competence and that 
resulted in harmful consequences for Jun. This is explained in the section below titled, “A Case 
of Cultural Incompetence on the Part of ISU Psychology Department.” 
 

Major Challenges of International Students in Psychology Graduate Programs 
 

Language barriers. International students speak English as a second language, and have 
an accent. Research has shown that accent may influence how a speaker is perceived, where 
standard accents are associated with positive attributes such as higher social status, intelligence 
and education, while nonnative accents may lead to stereotyping and discrimination from 
listeners (Fuertes, Potere, & Ramirez, 2002). The literature shows that American listeners may 
be prejudiced against people with non-native English accents, viewing them as less intelligent 
(Gill, 1994). Even in academic settings, listeners tend to perceive non-native English speakers 
negatively (Fuertes, Potere, & Ramirez, 2002). In particular, Kim and Kim (2010) noted that 
international students in higher education appear to be regarded as unintelligent and that Asian 
international students -- despite the common “model minority” myth about Asians -- were 
especially vulnerable to this stereotyping due to accent and perceived deficiencies in language 
and communication. Following a detailed review of relevant literature, Lee (2013) specifically 
concluded that international students in professional psychology programs -- which require 
students to attain a proficient level of English -- would very likely face language obstacles in 
their academic and clinical work, including prejudice on the part of the client even when the 
student’s English is sufficient for clinical tasks.  

 

Discrimination. Studies have also identified discrimination as one of the most difficult 
challenges facing international students. Faculty members, students and other school staff can 
discriminate against international students in subtle and obvious ways (Bonazzo & Wong, 2007; 
Chavajay & Skowronek, 2008; Cho, 2009; Constantine, Kindaichi, Okazaki, Gainor, & Baden, 
2005), while international students can experience verbal and physical harassment as well as 
other maltreatment during their studies (Chavajay & Skowronek, 2008; Cho, 2009). Kim and 
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Kim (2010) observed that, compared to their noninternational counterparts, international students 
are more likely to experience covert discrimination and racism -- known as microaggressions 
(Sue, Bucceri, Lin, Nadal, & Torino, 2007) -- due to their cultural differences from native 
students. Based on a review of the literature, Kim and Kim (2010) noted three themes in 
microaggressions against international students: classroom ascription of unintelligence, 
pathologizing communication styles, and invalidating international issues and perspectives.  

 

Internship hardship. In addition, the Association of Psychology Postdoctorate and 
Internship Centers (APPIC) internship application process creates barriers for international 
students in professional psychology programs. A report by the American Psychological 
Association (APA, 2010) specifically stated “summary data of the APPIC suggest...an increase 
in the proportion of unmatched internship applicants who are ethnic minorities.”  This data is 
looking at ethnic minorities overall, regardless of whether they are native-born US citizens or 
international students. The APPIC match result may reflect an internship system that is biased 
against ethnic minorities, and especially international ethnic minorities. Given that studies (e.g., 
Kim & Kim, 2010; Lee, 2013) have suggested that international students experience more 
discrimination than their non-international minority counterparts, it would be expected that a 
greater percentage of international students would be included in the unmatched applicant pool. 
Evidence suggesting a systemic bias against international students in the APPIC application 
process is evident in a public comment on the APPIC website from an international student 
([Internship supply & demand imbalance: Comments from 1,076 students who participated in the 
2011 APPIC Match, Comment #713], n.d.). 

 

Besides the fact that some internships -- notably Veterans Administration Hospitals -- 
require US citizenship, Lee (2013; p. 64) also pointed out the fact that “the language barriers and 
cultural differences may affect [international students]’ perceived professionalism and self-
confidence during their internship interviews.” While some internships explicitly advertise an 
interest in bilingual applicants and may even recruit people who speak a certain language (e.g., 
Mandarin Chinese), the literature suggests that the fact that international students are bilingual 
may not translate into an advantage in gaining a position. In a study regarding the 36 internship 
inclusion and exclusion criteria developed by Rodolfa et al. (1999), Ginkel, Davis and Michael 
(2010) surveyed 610 APPIC internship sites and found that speaking a foreign language was on 
average ranked 30th out of the 36 inclusion criteria. 

 

Cultural insensitivity in professional psychology programs. The profession of 
psychology is known for advocating for social justice on behalf of diverse clients (Vasquez, 
2012), yet the literature shows programs have treated international students unfairly. 
International students have characterized their doctoral programs as not being culturally 
receptive to them (Gemignani & Sheth, 2011; Knox et al., 2013). When supervisors in 
professional psychology programs are not culturally sensitive to differences, they may regard 
international students as incompetent and treat them in a discriminatory manner (Mittal & 
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Wieling, 2006; Park-Saltzman, Wada, & Mogami, 2012). Ng (2006) noted faculty frequently 
lack the appropriate training to be responsive to the special needs of international students, and 
this can result in ignoring their needs or viewing international students as incapable and overly 
demanding. This is consistent with culturally unresponsive supervision as explored by Burkard et 
al. (2006), where supervisors ignore, actively discount or dismiss cultural issues, leading to 
negative impacts on supervisees, the supervisory relationship, and/or clients; the authors also 
found that supervisees of color experienced culturally unresponsive supervision more frequently 
and with more negative effects than European Americans. Delgado-Romero and Wu (2010) 
illustrated this issue among Asian international students in a counseling program, where 
discrimination and inequitable treatment from faculty was an issue for the students. The authors 
noted that “when international students struggled in the program the issue was treated as a 
problem of the individual” (Delgado-Romero & Wu, 2010, p. 293). Delgado-Romero et al. (as 
cited in Delgado-Romero & Wu, 2010) reported that faculty would, for example, treat 
communication issues with rural site supervisors and expectations that students behave according 
to US cultural norms as professional behavior concerns.  
 

A Case of Cultural Incompetence on the Part of ISU Psychology Department 
 

A “sink or swim” approach to Jun Yu’s education. Both Dr. Landers and Dr. Speer 
dismissed Jun without prior notice and without following through with a remediation plan, or 
even increased intensive supervision designed to help guide him in problematic areas. This “sink 
or swim” approach proved to be damaging to Jun’s career development. It is apparent from a 
reading of Dr. Landers’ and Dr. Speer’s reports that their supervision was minimal, lacked 
intensive formative evaluative processes and demonstrated discomfort with and aversion to 
having to work with a more challenging supervisee. 

 

The ISU psychology department’s conclusion to dismiss Jun from the doctoral program; 
in the face of his satisfactorily completing all other degree requirements, and having defended 
his doctoral dissertation (under revision for publication), and after suggesting but not following 
through with extending him an internship in China is simply unacceptable and constitutes a 
major blow to Jun’s professional identity and professional aspirations. 

 

Psychologists’ cultural incompetence as the root of the harm done to Jun Yu. 
“Cultural Competence is a continuous learning process that builds knowledge, awareness, skills 
and capacity to identify, understand and respect the unique beliefs, values, customs, languages, 
abilities and traditions of all [people] in order to develop policies to promote effective programs 
and services” (State of Ohio Cultural Competence Definition, n.d.). Cultural competence mainly 
includes three areas of focus: cultural awareness, knowledge and skills (Arredondo, 1999; 
Arredondo et al., 1996; Sue, Arredondo, & McDavis, 1992).  
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In the past decade, leading experts in the field of cultural competence on the part of 
health care providers (and the lack of equity in access and quality of care due to lack of cultural 
competence) have shown that at the root of the problem is a deficiency in competency in 
training/education of health care providers.  (See the works of major experts such as Derald 
Wing Sue, Patricia Arredondo, and Melba Vasquez as exemplary sources and explanations of the 
history and dynamics of subtle new forms of racism and ethnocentrism that are more often than 
not inadvertently promoted.)1  

 

What educators and practitioners are not insightful about are the stultifying and harmful 
effects of cultural encapsulation. This concept, referring to our tendency to perceive and make 
sense of ourselves and others from the perspective developed from growing up in our own 
cultural context, serves as a blinding and distorting filter or lens through which we see the 
qualities of others. The task of setting out to become increasingly culturally sensitive requires 
first that we become aware of our singular point of view, and second that learn to set it aside in 
order to truly hear/see the needs of those who are different from us.  In a recent study by Dwyer 
et al. (2011) in an online survey of over 300 practicing psychologists, less than 20% of the 
respondents had considerable awareness of these dynamics.  

 

Dealing with people of different cultures, especially with different language skills, takes 
effort, requires more psychological work, and requires special listening skills.  Many, even with 
the best of intentions, either are not aware of their lack of sensitivity, or simply are unwilling to 
move out of their comfort zones to do the work needed to attend to the special qualities of 
international students or of peoples who otherwise are not like them. They more often than not 
lapse into race/ethnicity- adverse discriminatory behaviors that feel less disquieting and which 
serve to preserve their own sense of well-being. The reports of especially Drs. Roberts, Lynch, 
Landers and Speer certainly are exemplary for this lack of awareness of cross cultural dynamics.  

 

The ISU psychology department took a color-blind approach (Neville, Awad, Brooks, 
Flores, & Bluemel, 2013) towards Jun Yu, claiming that they treated him no differently from 
other students, which suggests that they were attempting to be fair and nondiscriminatory. This is 
consistent with aversive racism (APA, 2012), which is typically perpetrated by individuals who 
openly believe they are egalitarian, and which tends to produce harm in “situations in which 
normative structure is weak, when the guidelines for appropriate behavior are unclear, when the 
basis for social judgment is vague, or when one’s actions can be justified or rationalized on the 
basis of some factor other than race” (Pearson, Dovidio, & Gaertner, 2009, p. 5). When Jun was 
given dismissals, these were accompanied by a seemingly reasonable and non-discriminatory 
explanation (e.g., “unable to grasp the communication nuances”, “Jun has not made progress. He 

                                                            
1 American Psychological Association, APA Commission on Ethnic Minority Recruitment, 
Retention, and Training in Psychology Task Force. (2010). Excerpts: Executive summary of an 
8-year progress report on ethnic minority recruitment, retention, & training in psychology. 
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is not learning...”, “not making satisfactory progress”). Aversive racism is also especially evident 
in the protracted rationalization in the May 3, 2013 letter reporting to Jun the result of the ISU 
psychology department’s damning conclusions.  
 

In sum, Jun Yu was harmed by the ISU psychology department’s cultural incompetence. 
Jun’s written appeal to the Graduate Council presents a compelling case based on evidence of 
violations of the APPIC policies (APPIC, 2006), APA Accreditation Standards (APA, 2009), and 
the APA Ethics Code (APA, 2010). Further, it is the case that guidelines and suggestions 
addressing cultural competence in education (APA, 2003, 2012) were not followed by the ISU 
psychology department.   
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